
Richmond Square: Three Building Complex 
The first challenge with Richmond Square was to get them off of their compromised key system, and make 
the lock hardware more secure. 

The second challenge is setting up consultations with them to get the complex a new security system, large 
layout, AV intercom, new facial recognition cameras. This is for resident peace of mind,  as they tend to get 
unwanted persons in their buildings, much to Tennant displeasure. That is a security breach we believe we 
can solve by bringing more high-tech solutions to their complex. 

The Solution; 
For the lock hardware, the system is a LT-10 Key, with SFIC.  New keys can only be made by FST, and old 
keys/persons who no longer rent space there must be removed by FST from the system. 
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The Vision for Richmond Square 
The vision for consultation and implementation at Richmond Square is as follows;  

Higher security                  
 

Bringing their technology up to speed 
 
 

Tenant satisfaction 
 

Easier to use digital system 

Getting Richmond’s card access system linked to an Audio/Visual 
intercom, for the further safety and security of tenants.  

Set up a Wireless Local Area Network (LAN); as of now the system has no remote-in access, making 
programming from off-site impossible.  

Implement cameras with facial recognition, as well as vehicle recognition/license place recognition for the 
complex, making incidents easier to report, and possible culprits or suspicious persons more identifiable to 
authorities. 
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