
National Grid Liquid Natural Gas:  
National Grid suspended gas service to 6,800 customers in Newport and Middletown on January 21st as a 
precaution due to a low transmission supply issue from their natural gas supplier. Aquidneck Island's gas 
outage was the second-largest seen by the company, behind only the outage caused by Hurricane Sandy in 
New Jersey,  

The Solution;  

National Grid hired several companies as Emergency Response Services to work  

around the clock to restore heat to Newport and Middletown; of which FST was part of the team. The 
solution included going into peoples homes to turn off the gas, while it was being reset, and in phase two, 
the gas was being re-pressurized. 
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